
MANUEL M. ALFONSO

EVP & SENIOR ADVISOR

MANUEL N. 

TORDESILLAS

SENIOR ADVISOR

RICO T. BAUTISTA

PRESIDENT & CEO

GLENN WARREN B. 

NAVEA

EVP, GROUP 

INSURANCE & GENERAL 

INSURANCE

DIANA BINTI 

MOHAMAD

EVP, STRAT & TRANS

MODESTA P. 

MAMMUAD

CONSULTANT

ROMAN A. DOYDORA

SVP, IT

JAMES PATRICK Q. 

BONUS

SVP & CFO, FINANCE

GROUP INSURANCE

VP – 2

SM – 1

M – 4

AM – 1

SUP – 6

CONS - 3

PSD / CAD

VP -1 

M – 1

SM – 1

SPCLST – 1

R&F – 5

R&F – 1

GENERAL 

INSURANCE

AVP – 1

M – 2

AM – 1

SUP – 1

R&F – 8

RETAIL INSURANCE

SM – 1

AM – 1

SUP – 1

R&F - 17

STRATEGY & 

TRANSFORMATION

E-CHANNEL 

SM – 3

MARKETING 

SERVICES

PRODUCT 

DEVELOPMENT

ACCOUNTING

SAVP – 1

M – 2

SPCLST – 3

SUP – 1

R&F – 11

R&F – 1

CASH

SAVP – 1

SPCLST – 1

R&F – 5

R&F – 1

CLAIMS 

REIMBURSEMENT

SAVP – 1

SM  1

SPCLST – 1

SUP – 1

R&F – 8

INFORMATION 

TECHNOLOGY

VP – 1

SM – 1

M - 1

R&F – 14

R&F – 2

MEDCLAIMS

SAVP – 1

SM – 1

SPCLST – 2

R&F – 33

BILLING

SAVP – 1

M – 1

SPCLST – 1

SUP – 1

R&F – 30

ELGAP’S MARCH 2020 ORGANIZATIONAL 

STRUCTURE vs. CORE BUSINESS FUNCTIONS

President & CEO – 1
EVP – 2
SVP – 5
FVP – 2
VP – 5

SAVP–AVP – 17
AM-SM – 33

Specialist - Supervisors – 32
Rank & File – 216

Consultant – 7

MARCELINO V. DAILO

SVP, RETAIL 

INSURANCE

ROGELIO M. SOTELO

SVP, GROUP 

INSURANCE

LEGAL

SAVP – 1

AVP – 1

R&F – 1

LIFE CLAIMS

SUP - 1 

R&F - 1

MEDICAL 

OPERATIONS

SAVP – 1

AVP – 2

M – 4

AM – 1

SPCLST – 5

SUP – 4

R&F – 46

HUMAN CAPITAL

R&F - 4

ADMIN 

SPCLST – 1

R&F – 5

ACTUARIAL

AVP – 1

AVP – 1

AM - 1

R&F – 6

R&F - 1

UNDERWRITING

SAVP – 1

M - 1

SPCLST – 1

R&F – 5

R&F – 1

RISK

R&F - 1

ATY. RAUL M. HEBRON

SVP, LEGAL & 

COMPLIANCE & COR 

SEC

DRA. MARIA THERESA 

R. FERNANDEZ

FVP, MEDICAL 

DIRECTOR

ARIEL S. MENESES

FVP, ACTUARIAL & 

UNDERWRITING

RINO ANTONIO C. 

ASUNCION

SAVP, RISK

DEPED

AVP – 1

AM – 1

R&F – 8

CONS – 1

HAZEL FRANCISCA R. 

DON

VP, HUMAN CAPITAL

MARIAN JOANNAH KAREEN D. 

COTECSON

MANAGER, INTERNAL AUDIT

REPORTING TO BOARD OF 

DIRECTORS

FREDELYN C. VELORIA

EXECUTIVE ASSISTANT, 

OFFICE OF THE 

PRESIDENT


